APPENDIX N  
6100038745
Production Responsibility Matrix
(Production Environment)

	Role
	Vendor
	Vendor RASCI
	L&I
	L&I RASCI

	.NET Developer
	Primary
	R, A
	Secondary
	S, C, I

	AIX Administrator
	No role
	S, C, I
	Primary
	R, A

	Application Architect 
	Primary
	R, A
	Secondary
	S, C, I

	Application Developer Lead 
	Primary
	R, A
	Secondary
	S, C, I

	Application Developers  
	Primary
	R, A
	Secondary
	S, C, I

	Batch Developer 
	Primary
	R, C, I
	Secondary
	S, A

	Business Analysts
	Primary
	R, A
	Secondary
	S, C, I

	Business Intelligence (BI) Administrator
	No role
	S, C, I
	Primary
	R, A

	Business Intelligence (BI) Developer
	Primary
	R, A
	Secondary
	S, C, I

	Change & Incident Management Administrator
	Primary
	R, C, I
	Secondary
	S, A

	Database Architecture and Performance
	Primary
	R, A
	Secondary
	S, C, I

	Microsoft SQL Server Database Adminstrator
	Primary
	R, A
	Secondary
	

	Data Quality Administrator
	Primary
	R, A
	Secondary
	S, C, I

	Data Quality Developer
	Primary
	R, A
	Secondary
	S, C, I

	DataCap Administrator
	No role
	S, C, I
	Primary
	R, A

	DataCap Developer
	Primary
	R, A
	Secondary
	C, I

	Desktop hardware
	No role
	S, C, I
	Primary
	R, A

	Desktop operating system and base software
	No role
	S, C, I
	Primary
	R, A

	Dollar Universe Administrator*
	No role
	R, I
	Secondary
	S, A

	Electronic Data Interchange Administrator
	Primary
	R, I
	Secondary
	S, A, I

	FileNet Administrator
	No role
	S, C, I
	Primary
	R, A

	FileNet Developer
	Primary
	R, A
	Secondary
	C, I

	IBM Websphere Application Server (WAS) Administrator
	Secondary
	S, C, I
	Primary
	R, A

	Infrastructure Architect 
	Primary
	R, A
	Secondary
	S, C, I

	LDAP Active Directory
	No role
	S, C, I
	Primary
	R, A

	Microsoft IIS Administrator
	No role
	S, C, I
	Primary
	R, A

	Monitoring Toolset, including Tivoli, ITCAM, Omnibus, xMatters
	No role
	S, C, I
	Primary
	R, A

	MOVEit Central Administrator
	No role
	S, C, I
	Primary
	R, A

	MOVEit DMZ Administrator
	No role
	S, C, I
	Primary
	R, A

	Network Administrator
	No role
	S, C, I
	Primary
	R, A

	T-SQL Developer (data maintenance/data fixes)
	Primary
	R, A
	Secondary
	S, C, I

	Project Manager
	Primary
	R, A
	Secondary
	S, C, I

	WCAIS SharePoint Site
	Primary
	R, I
	Secondary
	S, A

	SiteMinder, IdentityMinder, IAM Developer
	Primary
	R, A
	Secondary
	S, C, I

	WCAIS Security Administrator
	Secondary
	S, I
	Primary
	R, A

	SOLr Administrator
	Primary
	R, A
	Secondary
	S, C, I

	Team Foundation Server
	Primary
	R, I
	Secondary
	A, S

	Lead for Application Life Cycle Management
	Primary
	R
	Secondary
	A, S ,C, I

	Testers (Unit, Component Integration, Load/Stress/Performance, Regression, System) 
	Primary
	R, A
	Secondary
	I

	User Acceptance Testers
	No role
	S, C, I
	Primary
	R, A

	webMethods Administrator*
	No role
	S, C, I
	Primary
	R, A

	webMethods Developer*
	Primary
	R, A
	Secondary
	C, I



* The Dollar Universe product will be replaced by webMethods. A migration effort is currently underway and is expected to be completed by June 2017.

R = Who is / will be doing the task and who is assigned to work on this task
A = Who is accountable for the task and signs off on the work
S = Who is in a support role, may provide input to the task
C = Who needs to be consulted
I = Who needs to be updated

Primary = Refers to the party that is either responsible or both responsible and accountable

Secondary = Refers to the party that is in a support role, that needs to be consulted, or that needs to be informed or updated. Secondary is further defined as the part that will serve as a backup to the primary if the primary becomes unavailable.
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